
In order to comply with the latest Shelter-in-Place order and to still provide the skilled advice our clients have 
come to rely on we have decided to continue providing our brand of positive, supportive and restorative 
Physical Therapy on virtual platform. We will be able to see you, talk to you, advise you, direct and evaluate 
your movement and therapeutic exercises, and advance your home exercise program. We can also help you 
problem solve any issues with your exercises, aches and pains you are experiencing and activities of your daily 
life that may be causing you problems. We are also available to evaluate that new home office space and help 
you create the most comfortable ergonomics possible.  
 
 

Is Telehealth right for me? 

 

Not all conditions can be treated via Telehealth. Give us a call 

to find out if it would be helpful for you. 

 

 

What do I need in order to do Telehealth? 

 

1: A smartphone, tablet or computer with a camera  

and microphone 

 

2: A reliable internet connection 

 

3: Ability to be hands free 

 

4: Clothing that will allow you freedom of movement 

 

 

How does Telehealth with Wells PT Work? 

 

Step 1: Call to schedule an appointment. Matt & Tracy are in the clinic conducting virtual visits with patients 

Monday through Thursday.  Leave a voicemail message with your name and phone number. They will 

return your call and schedule you for an appointment date and time. 

 

Step 2: Check your email. You will receive an email from Matt & Tracy with a confirmation of the date and 

time of your appointment along with instructions on how to connect and a link to meet up with them at 

your appointment time. 

 

Step 3: Give us Consent. You will also receive a permission to treat via telehealth email for you to reply to 

with your consent. This is required in order for your insurance to pay for the visit. 

 

Step 4: Connect!  On the date and time of your visit click on the link we sent you and voila. 

 

 

Will my health Insurance cover Telehealth? 

 

Some insurances do cover Telehealth services. Please call our clinic and we can check your plan. 


